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Face to Face Engagement
Assessment Workshops and Town Hall Meetings
As part of our effort to strengthen the culture of assessment, we have 
implemented assessment workshops for students, showcasing our College 
structure and describing to stakeholders (specifically students) how we use 
assessment to make decisions for improved student learning. The  
Assessment Team  is also working toward becoming more involved in 
student town-hall meetings and making our presence felt at both freshman 
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Introduction
The College of Pharmacy and Health Sciences at St. John’s University is 
committed to serving its students as its first priority. Without many students 
being aware, the efforts made by the Assessment Team continue to identify 
innovative ways to measure student success and help our students reach their 
goals. Equally important, is our ongoing effort to gauge how well our students 
think we are doing in this endeavor. Improving the culture of assessment is key 
to understanding how assessment works and what we can do to nurture its 
ongoing development and progress.

Results/Interventions
Faculty and student perceptions in their respective culture of assessment surveys
were in agreement with one another. Based on the experiences of the 
assessment team and the survey responses by faculty and students, several 
steps were  taken to nurture the culture of assessment within the College.

Electronic Engagement
Social Media
The Office of Assessment utilizes social media outlets such as Facebook, Twitter 
and an assessment blog to communicate with students and foster student

and graduate student orientations. Due to the large number of students 
currently attending classes in our College, it is imperative that we have time
in several arenas to discuss assessment.

Physical Assessment Presence at Student Events
The Assessment Team is working toward having an increased role in student 
events, such as student appreciation BBQs and breakfasts during finals-
week.  These are great opportunities to recruit students for assessment 
activities, and increase survey response rates.

Direct Student Interviews

With the goal of fostering a culture of assessment within the College of 
Pharmacy and Health Sciences, the combined efforts of the Office of 
Assessment and the Committee on Assessment and Outcomes began a two-
pronged approach to understanding the perception of assessment. The process 
undertaken and outlined here, details our efforts to bring students and faculty 
together to continue to build the culture of assessment within our College.

Methods
Phase 1: Determine faculty perceptions of the culture of assessment by 
distributing an electronic survey of 18 items using the SurveyMonkey system.

engagement . Social media allows for a fresh and  continuous dialogue between all 
stakeholders. With a focused and driven assessment staff, social media has 
proved to be an increasingly essential tool. Many of the College’s events and 
announcements are publicized using these social media outlets.

Students are directly engaged by faculty in the exit interview process. This 
forum of face-to-face engagement allows departing students to voice their 
concerns and suggest improvements  to be made in their respective 
programs. We have deployed this process  not only for our professional 
degree programs, but more recently, for our graduate programs as well. In a 
2012-2013 pilot, 6 graduates of doctoral programs and 14 graduates of 
masters programs completed interviews.

Discussion and Conclusion

The most pertinent findings that we noted among faculty were that students are 
unaware of the assessment process in the College, and struggle with the 
meaning of assessment.  As a result of these findings, we proceeded to survey  
all students (86% across Graduate and Undergraduate cohorts) in the College.

Phase 2: Determine student perceptions of the culture of assessment with a 16 
item electronic survey using the SurveyMonkey system. 
Students overwhelmingly confirmed that they were unaware of, and lacking in 
knowledge regarding assessment, yet showed a general sense of interest in the 
subject.  It was clear that more visibility from the Assessment Team was 

Certification exam review question contests
This year, the Office of Assessment began posting NAPLEX (Pharmacy) and PANCE 
(Physician Assistant) review questions on Facebook to help students prepare for these 

Our work toward building a culture of assessment continues. We are now 
seeing real progress with the interventions made over the last year. One of 
our goals is to communicate  to students the role assessment plays in 
improving both the College and the overall student experience. With
increased student engagement, it has become evident that students want to 
see concrete examples of how assessment impacts them. Therefore, the 
Assessment Team has generated a list of ten ways that assessment is used 
to make the student experience  better. This list  shows students how 
their willingness to take part in various assessments has a direct impact on 
them. 

needed.  These two surveys initiated  interventions to strengthen the culture of 
assessment within the College.  The response rates for this survey was 29%.

licensure exams. This draws students into the assessment process, and keeps them 
engaged.

Top Ten Ways that Assessment Makes Students’ Lives Better

1. Analysis and dissemination of student feedback to faculty and 
administration.

2. Improvement of question quality on exams
3. Usage of student feedback to prioritize funds for facility 

improvement.
4. Usage of student feedback to identify potential elective offerings.
5. Acts as a forum for certification exam review.
6. Identifies student preferences for social events.
7 Identifies areas of the curriculum that need strengthening and7. Identifies areas of the curriculum that need strengthening, and 

improve and refine the sequence.
8. Improves grading accuracy on exams.
9. Evaluates new technologies available in the classroom.
10. Provides structure for students to track achievement through 

professional portfolios.
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